[bookmark: _GoBack]New Interpreter and Translation Services, 24/7
We have a new contract for interpreter and translation services at Walter Reed Bethesda. Some services require advance notice. Please see below for details.

FOREIGN LANGUAGES:
Interpreter (Verbal)
Remote Interpreter (preferred method)
· Call (718) 838-9317 using a speaker phone or other technology that allows both parties, patient and provider, to speak to and hear the interpreter.
· When prompted, enter our ID#: 1235058
· Tell the operator which language you need, and an interpreter will be placed on the line.  
In-person Interpreter (advanced notice required)  
On the rare occasion when the remote interpreter service will not meet your patient’s needs, a foreign language interpreter can be requested to come in person. To bring an interpreter on-site, follow the steps for “American Sign Language” shown below. Please note, this option is costs more than the remote (telephone) option.
To cancel or provide more information about an in-person foreign language request, email: fljobrequests@signlanguageusa.com
Translation (Written)
Contact Patient Administration at (301) 295-2126 for document translation.

AMERICAN SIGN LANGUAGE (ASL) (In-person only)
3-5 days advanced notice is required. Emergency requests will be processed ASAP but because the interpreter has to travel, some lead time is necessary.
We are charged for this service in 15 minute increments with a 2-hour minimum to cover the interpreter’s travel and time. Cancellations made less than 24-hours in advance will incur the 2-hour minimum charge. 
Online (with 3-5 day advance notice):
· Go to www.signlanguageusa.com
· Click “Request an Interpreter” (at the top of the page)
· Follow the prompts
By Phone (emergency requests): 
· Use this method when an in-person interpreter is needed in less than 3 days.
· Call 703-628-5472
To cancel or provide more Info about an ASL request, email: asljobrequests@signlanguageusa.com

BRAILLE
Contact Patient Administration at (301) 295-2126 to request document translation.
