Translation and Interpreter Service Options & Directions
Telephone Interpreter/Translator Services (Foreign Languages)
This Medical Center has Telephone Interpreter/Translator Services available 24 hours a day.  
To access this service, you will need a telephone situation where both parties, the patient and the provider, are able to speak to and hear the interpreter.  This is normally done with a speaker phone.
To access the service, call (718) 838-9317.  When prompted for our ID Number, it is 1235058.
You will need to provide the operator the language you wish to use and they will put an interpreter on the line for you.  
Charges for this service are assessed in fractions of a minute so this option provides immediate access with minimal expense to the Medical Center.
On Site Interpreter/Translator Services (Sign Language and Foreign Languages)
This Medical Center has access to On Site interpreter/translator services with advance notice.  
When you identify a situation where our Telephone Interpreter services cannot meet your patient’s needs, an interpreter can be brought on site to provide translation/interpretation.  This is always the case for Sign Language but may also be needed on rare occasion for foreign languages.
To access this service, complete the attached request form and forward it to: 
dha.bethesda.wrnmmc.mbx.patient_accountability@mail.mil    for processing.  
[bookmark: _GoBack]Normal lead time for a request is 3 – 5 days.  Emergency requests will be processed ASAP but because the interpreter has to travel to this site to provide the service some lead time is essential.
When requested in advance, a reply will be provided to the requester with the interpreter’s name and a completed Base Access Request so that it can be submitted to NSAB to allow the interpreter access to the base.  If the request is not submitted in time, the requestor will be responsible for collecting the interpreter from the gate.
Charges for this service are assessed in 15 minute increments with a 2 hour minimum to cover the interpreter’s travel and time.  Cancellations with less than 24 hours’ notice are billed the 2 hour minimum charge so this option has a significantly higher cost than the telephone option.
Document Translation (Foreign Languages and Braille)
This Medical Center has access to document translation services with a limited turn-a-round time.
To access this service please contact Patient Administration.  For detailed guidance please call (301) 295-2126.
